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SERVICE
Red Box Maintenance
Services

Convenient services for on site collection
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Two Convenient Ways for Pick Up and Repair

Red Box Service

We provide a complimentary Red Box that serves as a shipping container to return gear units,
gearmotors, and electronic components for inspection and repair.

- You determine how often the container needs to be returned. When the Red Box is full, simply
send it back to the designated facility for your units to be inspected.

- Once your units are received, an empty Red Box will be promptly returned so that you always
have one available.

- All returned units will be thoroughly examined by SEW-EURODRIVE service technicians. After
the inspection, and upon your approval of the findings, any necessary service or repairs will be
completed, and the units will be returned to you.

Pick-Up and Delivery Service

Our Pick-up and Delivery Service provides convenient collection, repair, and return of your units and
automation components. In addition, our comprehensive maintenance programs offer a full range of
startup, maintenance, and drive management services.

Reduce your system downtime and maintenance labor
costs by using our managed maintenance services:

- Custom-scheduled maintenance options
- Reliable repair and delivery times

- Spare inventory management

*Distance limitations apply
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Services for the complete

' Life Cycle system life cycle — tailored to
Services your requirements.
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Red Box Life Cycle
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Pick-Up Box specifications
N\ Dimensions: 44 in (W) x 48in (L) x 36 in (H)
Maximum load weight: 1,100 Ibs
Empty weight: 142 Ibs

Material: Recyclable HDPE




U.S. locations

U.S. Headquarters/Southeast Region
SEW-EURODRIVE, Inc.

220 Finch Road

Wellford, SC 29385

P: (864) 439-7537
cslyman@seweurodrive.com

Southwest Region
SEW-EURODRIVE, Inc.

202 W. Danieldale Rd.
DeSoto, TX 75115

P:(214) 330-4824
csdallas@seweurodrive.com

www.seweurodrive.com

Western Region
SEW-EURODRIVE, Inc.

30599 San Antonio St.
Hayward, CA 94544

P:(510) 487-3560
cshayward@seweurodrive.com

Midwest Region
SEW-EURODRIVE, Inc.
2001 West Main St.

Troy, OH 45373

P:(937) 335-0036
cstroy@seweurodrive.com

Northeast Region
SEW-EURODRIVE, Inc.

2107 High Hill Rd.

Bridgeport, NJ 08014

P: (856) 467-2277
csbridgeport@seweurodrive.com

Heavy Industry Gearing
SEW-EURODRIVE, Inc.

148 Finch Rd.

Wellford, SC 29385

P: (864) 439-8792
igssorders@seweurodrive.com

EURODRIVE
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