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Drive Maintenance and
Management Services

CDM?" is a suite of custom-tailored tools designed
to provide a comprehensive drive management solution

SERVICE




_ CDM°® Maintenance Management

Complete service system for drive equipment

CDM® Maintenance Management by SEW-EURODRIVE will help reduce downtime and

increase the reliability of your drive systems.

Just imagine that from now on you’re up to date with
every detail of your system/equipment with easy online
access.

With CDM® Maintenance Management from
SEW-EURODRIVE you have a complete overview of your
entire stock, condition of your units, drive usage, and
component service details.

You're able to plan and initiate maintenance intervals with
only a few mouse clicks. You also receive notifications
regarding the condition of critical equipment and
components. No need to climb into cramped spaces to
read a nameplate. The name, location, and unit details of
all your drive components are logged for reference.

CDM® Maintenance Management
is a component-based maintenance
system from SEW-EURODRIVE.

= Green light for your production.

You can reduce expensive stock because you're able to
schedule and order replacement components just-in-
time. Scheduled deliveries are easy to review using the
online ordering system.

Managing your drive maintenance, components, and
parts stock with the help of the new online CDM® data
service is fast, easy, and cost-saving.



Green light for your

production
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CDM® Maintenance Management

Features:

— Recording of gearmotors and variable
frequency drives (VFD) with condition
classification
- Individual visual inspection
- Instruction for required maintenance/ _ —
service measures ]
— Gearmotor and VFD data can be accessed at
www.seweurodrive.com/onlinesupport
— Gearmotors and VFDs are clearly labeled for
fast identification Your advantages:
— CDM® provides data on maintenance, energy
saving, and condition monitoring for each unit — Management and reporting of all gearmotors
— Scheduled maintenance and service and VFDs (according to type, quantity,
condition, availability)

— Innovative and easy to use CDM® online portal
for recording, updating, researching, and
analyzing usage and maintenance data

— Maintenance activities can be optimized with
the help of CDM® maintenance planning and
history display

— Reduced stock levels can help reduce
storage costs. Redundant components can be
identified by means of a stock-management
view and spare parts availability can be
checked in advance




- CDM°® Maintenance Management

Knowledge plus communication -
CDM°® Maintenance Management

CDM®Maintenance Management includes the service and replacement scheduling for each Online condition monitoring activities, like
complete recording and data maintenance of individual component. Transferring data directly vibration and oil-aging diagnostics, can be linked
drive technology that is installed and in stock in from the CDM® online portal to SEW-EURODRIVE  with the database. Offline checks can also be
your facility. This drive data is used to determine  can also help identify maintenance and service performed.

service schedules as well as stock levels. issues, further minimizing costly downtime.

Maintenance and repair data help you define
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Drive recording

— Central recording of all data from
installed drives and those
in storage

— Ability to add condition classification

— Recommendation for necessary service
measures
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System service

— Visual inspections/
maintenance

— Replacement of stock/
outdated components

— Repairs

— Spare parts
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CDM°®-databank

— Data collection

— Data maintenance

— Documentation

— History

— Maintenance cycles/scheduling
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Retrofit Service

— Energy-saving measures
— QOverhauls

— Replacements

— New installations

— Optimizations
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Maintenance Management
— Spare stock optimization

— Inspection planning

— Maintenance planning

— Energy consultation

— Condition monitoring

The recording of drive technology
includes a complete record of all

drive data and condition — also for
non-SEW industrial gear products.

If required, CDM® will suggest

an alternative SEW-EURODRIVE
replacement that is compatible in
performance and mounting position
— with just one mouse-click.



CDM® Maintenance Management

The CDM°®online portal for complete drive data

Factory level

— user-specific authorization is
determined by customer

System/equipment level

— system breakdown according to
customer requirements

Component level

— VFD allocation

— individual drives

— double gears

— frequency inverters

—e

Information level for all components

— technical data

service information
condition information

— logistical information
service information
attachments/documentation

Start  Orders

pRIVEGATE

Weicome Presentation (DE) Validation

Support  Training JSMIM PersonalSeftings  Terms of use

Complete Drive Management®

[ Print view Il Edt Data I Display Il

e

Factory name ¢ Customer

Factory Address

[ Sample Factory 1 g Sample customer

76646 Bruchsal

g Sample customer
76646 Bruchsal

\ = ¥
System/Equipment

System/Equipment Number . System/Equipment Hame Building Type
[ Packaging Sealing HalsB
[ Production line 1 Plastic processing Hal 54 Press
[ Production line 2 Plastic processing Hal SA Press
{1 Shipping Pallet transport sector Hal 5B

—o

Component condition information

N

— as noted during CDM® recording

Type® Component Number Customer component number  Functional Location Product Name
[} 98SEW00000001 1F1 HEA-S1-FU1 HDX51B0075-5A3-4-0T
1) 98SEW00000002 1F2 HEA-51-FU2 MDXE1B0150-503-4-00
=3 98SEW00000003 1M1 HEA-S1-M11 KA37/T DT7 1D4/BMGH
=0 9BSEW00000004 12 HEA-S1-42 KAB7IT DVIBOLATF
o 9BSEW00000005 M3 HSA-S1-M3 K87 DV 32ML4/BMITFIC
c J35EW00000006 ms H5A-51-M4 RA7MRGD DV13214/13D
o 8SEW00000007 s HSA-S1-M5 K37 DTBONZ/THIVS
=R 9BSEW00000008 M6 HSA-S1-M8 Dvian2
c §8SEW00000009 N7 HSA-S1-M7 R37 DT90S4BMGITFIES
=] 98SEW00000010 M8 HSA-51-M8 KHT7 DV 12MA/BMGIHF
[ Technical Data |[Usage jon || Condition jon |[ Logistic jon || Service || 1D
E Customised construction identifi o
Product Hame KA37/T D77 1D4/BMGHF/TRIAVTHIA SB1
Manufacturing Number 01.1118111001.001.05
30
10
120uA
Motor Type DFTT1ADA/BMG/HFITFIAVIHIASEA
Power [KW] 03TRW
Power [KW] (2) 0.37 kW
Operating Mode s1
Gear torque A 39.00 Nm
Gear torque B 32.00 Nm
Mounting Position (ordered) 24
Input Speed A 1.380.00r/min
Input Speed B 1.680.00r/min
Output speed A 80.00r/min
Output speed B 110.00r/mn




Simple planning, optimization and documentation

The online CDM®Maintenance Management database is hosted by SEW-EURODRIVE. You specify
user-specific access for data, photos, operating instructions and documentation through a standard
Internet browser. No custom software or servers are needed at your location.

Responsible contact person

— at customer and at SEW

Log Off

Status — system level

— I e | — direct view of maintenance status and

condition

SEW Contact Person Customer Logo Order Humber Options

Number

8 Herbort Michae! 57T -0U010_Sample Factory_Sampe  [5]
497251753710 Town_2008

Status — component level

System/Equipment Manufacturer Customer Contact Pers Creation Date Symbol State Options
2] samoke customer & Driveqate Sample 04022008 aod 7 : . .
76846 Bruchsal 487281 76 9717 = — direct view of maintenance status and
[ ]

a Sample customer B Drivegate Sample 04-02-2008 [ | iti
16846 Bruchsal 407261 75 3717 = condition
2] Samole customer & Drivesate Sample 04-02-2008 ooa 5
16646 Bruchsal +40 7251 75 3717
=] Sanole customer {} Drivegate Samole A o 0
16646 Bruchsal +40 7261 75 3717 Priority display 0-4
Lot riority COM EILSD elo — determines response conditions
SEW-EURODRVE 0 ]
pOom, e
SEW-EURCDRVE 0 p [ | ® =
ITEIAVIHIA $81 SEW-EURDDRVE A OER =
SEI-EURODRVE : | omm & Search function
EVIT SEW-EURODRVE 1 p s & =
— with comprehensive search
SEW-EURODRIVE 1 o-ML-DEE &5 . p
SEW-EURODRIVE ¢ @ OEE &E & functionality
SEW-EURODRVE z p OEE & =
1S SEW-EURODRIVE 1 ﬁ &[] & =
TFES2TIS SEW-EURODRVE 1 P [ [} ® =
| Dy | Seatch Revats [ Hew Search I
SIS “ [ seacchdetion |
Total Gear Transformation 1531 Factary Sample Factory 1 v
Voltage 2301400 V G
Mofor wiring (Switching fype) A DettafStar
Terminal Box Psition 270%normal SystemEquipment Froduction ine 1 - Pistic pracessng »
Permitted surrounding temparature -20BIS +40
150-class I150-Thermal Classification F Type ERcire-machanc
Enclosure 54 Companent lumber SESEWDD00000
Brake Voltage 400 Customer companent number
Braking Torque 250Nm oo
Brake rectifier BG1S
il Producer A g Pricirity 1. 12:24h (n_agreed upon -
Viscosity A cLp220 S L R
Oil Quantity A (iter) 1001 Customased constrisction sentification
Options Usage B Stoee i
Type of motor ¢ AC St St v
Type of complete drive Gear motor Power [ 15 122

Total Gear Transfarmation
Output speed A " o 15

further fikds -




_ CDM°® Maintenance Management

The CDM°® online portal
Example service information

D H I E G ATE ‘Welcome Presentation (DE) Validation

Type of action
Stert Orders  Support  Training JJeLILN PersonalSettings Terms of use
_ inSpeCtiOn Complete Drive Management®
3

— maintenance [ Print view I EdiData I Display I
— sensor information

Factory name - Customer Factory Address

[ Sample Factory 1 =] Sample customer =] Sample customer

76648 Bruchsal 76646 Bruchsal
System/Equipment
PI 5 SystemiEquipment tumber *  System/Equipment Hame Building Type
annlng [ Production ling 1 Plastic processing Hal SA Press

— inspection & maintenance detail

Tvpe * Component Number Customer component number Functional Location
=] 98SEW00001000 HSA-51-h2
[Technical Data || Usage |[ condtion ntormation ][ Logistic jon || service || 1D ion |
—® Service Type Service Name Source
———@ | Inspection on-ste nspecton 9B5EW00001000
Cld-Incident Brake worn out 98SEW00001000
Hi story Cll-Incident 98SEWN00001000
Clt-Incident 98SEW00001000
— condition monitoring notifications Ci-Warning e ANALII0
— past service activities Cll-Warning Maintenance in cause of okl 01 98SEW00001000
Cll-Incident Brake worn out 985EW00001000

Details

[¥] service s67m - total * Check aignment
e

* Check assembly (screwing)

Attachments rvice form - electronics

CH-Incident Bearing damaged 985E1W00001000
CM-Warning Bearing damaged §85EW00001000

— drive photos
— drive related documentation




The CDM® database has a user-friendly operating interface that delivers
comprehensive and detailed data, down to the individual components and
their service history. A planning tool makes suggestions for future service
activities to help reduce downtime.

SEW 24h Service Hotline

Current status

Search Results || New Search \
— selected drive components
SEW Service (01805 - 7394357} m% Logo Order Humber Options
8 S7777 98_00010_Sample Factory_Sampe  []
497261753710 Town_2008
SystemiEquipment Manufacturer Customer Contact Pers Creation Date Symbol State Options
=] sanole customer & Driveaate Sarmple 04-02-2008 aod =
76646 Bruchsal +49 7251 75 3717

CDM® receive a green flag

CDM°® status
— all drive components recorded within

Product Hame Manufacturer Priority CDM  State
KA157 R97 LR100AV DT100L6 SEW-EURODRIVE 2 p [ |
@
Operating Status change
Starting Time » Ending date hourg State Service Provider
facts
07-13-2009 12:00 07-13-2009 16:00 panned  SEW-Eurodrive — individual and/or activity-specific
04-15.2008 1247 04152008 12:19 cosed SEW-Eurodrve notifications are sent to your
04-15-2008 12:08 04-15-2008 12:15 closed SEW-Eurodrive production manager
04-15-2008 12:03 04-15-2008 12:06 cosed SEW-Eurodrive
04-15-2008 12:03 04-15-2008 12:08 closed SEW-Euradrive
041120081733 04-15-2008 00:00 closed SEW-Eurodrive
04-11-2008 17:33 04-11-2008 17:33 closed SEW-Eurodrve
Service t A 1 trol e
ervice form - motor . Ccouslical bearing contro
® Clean ar griles and fins RGNS S0
e TWhe of mesage- s oification nols Your medification note wil be processed by the
. ; ] -
Service form - gears ¢ Check bearings (acoustically) b ge: Service department in your CDM soon!
® Check leak fightness of shaft seals and ventig
o Clean outside [=] Subject of the message
[ ] * Inspection
CDM no. |Sam;|e Factory 1
04-11-200817:23 04-11-2008 17:33 closed SEW-Euradrve o
System no. [Production iine 1
04-11-2008 17:20 04-11-2008 17:23 cosed SEW-Eurodrve oog
Drive no. [eBsEW00001000

Reference URODRNVE / KA157 RS7 LR100AV DT100LE

Manufacturing Number |331 601.0001.99
Order of on-site inspection »
On the 6th September 2008 at 2 Dn’l

Your message *

Multiple selection

~ planned service and activiy istory

* = Wandatory fiekd




m CDM°® Maintenance Management

CDM® Maintenance Management
Information at your fingertips

In order to allocate data collected from your system, each unit is clearly Using this number, you can access data, technical specifications,
labeled and given a unique CDM® number. The data for each CDM® and the most recent condition status — all in the centrally managed
number is accessible through an easy to use browser interface. CDM® database. You have 24/7 access to accurate data for each drive

component through any Internet browser.

EURODRIVE

SERVICE!
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DM ® Component
- SEW-EURODRIVE J

24h Service Hotline
1888 738 3876

Each drive component is clearly labeled and given
a unique CDOM® number. The data for each CODM®
number is accessible through an easy to use
browser interface.




The modular service concept

Whether using individual or multiple service modules, You have Simply select the specific modules to obtain a tailor-made service
access to exactly the services you need for your drive components. package. You'll always have the services and data needed to reduce
inventory, avoid costly downtime and plan maintenance schedules.

“Green light” for your production.
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24h Service Installation Startup Service Application Inspection and Repair Service Spare Parts
Hotline Consulting Programming Maintenance Service
Service Service Service
[ ] O -um [ ]
[ [ [ ) »

J il N =] =4
Express Industrial Gear Pick-Up and Retrofit Service Condition CDM® Maintenance Training Service
Assembly Service Delivery Service Monitoring Management

Service Service



Driving

the world

U.S. Operations

Southeast Region (U.S. Headquarters)

220 Finch Road

Wellford, SC 29385

P:(864) 439-7537
cslyman@seweurodrive.com

Southwest Region

202 W. Danieldale Rd.
DeSoto, TX 75115

P:(214) 330-4824
csdallas@seweurodrive.com

24hr Service Hotline

1-888-739-3876

Midwest Region

2001 West Main St.

Troy, OH 45373

P:(937) 335-0036
cstroy@seweurodrive.com

Western Region

30599 San Antonio St.
Hayward, CA 94544

P: (510) 487-3560
cshayward@seweurodrive.com

20178942US / 0223

Northeast Region

2107 High Hill Rd.

Bridgeport, NJ 08014

P: (856) 467-2277
csbridgeport@seweurodrive.com

Large Industrial Gears

148 Finch Rd.

Wellford, SC 29385

P: (864) 439-8792
igorders@seweurodrive.com

www.seweurodrive.com

EURODRIVE



