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Minimize your service and logistics costs
with our Pick-Up Box service

Our Pick-Up and Delivery Service provides pick-up, repair, and return of your drive
units and other automation components. In addition to the Pick-Up Box service, you can
utilize a wide range of startup, maintenance, and drive management services with our CDS®

maintenance program.

Reduce your system downtime and maintenance labor costs by using our
managed maintenance services:

— We pick-up, service, and return drive units — Reliable repair and delivery times
— Custom-scheduled maintenance options — Removal and installation of drive units

Pick-Up and Delivery Service is a
component of the modular CDS® system
from SEW-EURODRIVE.




Have your drive technology units picked up - it’s
easy with the Pick-Up Box!

You can use our Pick-Up and Delivery Service SEW-EURODRIVE's skilled service staff takes
for service and repair of your gear units and care of everything — from providing the Pick-Up
gearmotors. It's easy using our Pick-Up Box. You  Box to scheduling collection, repair and return
decide when, where, and how often the Pick-Up  deliveries.

Box delivery takes place.

EURODRIVE

We maintain Pick-Up Box delivery and return
scheduling for you. For rush orders, you can
choose express collection to ensure your drive
units are back in use as quickly as possible.



Pick-Up Box service benefits

— SEW-EURODRIVE coordinates pick-up and delivery. We ensure your
drive components are collected and delivered based on agreement.

— We provide you with a Pick-Up Box free of charge. You can use this as
a container for gear units and gearmotors that need to be checked or
repaired.

— You decide where and how often the container should be picked up.

Pick-Up Box specifications

Dimensions: 47.25inx 31.5inx 31 in
Maximum load weight: 1,100 Ibs

Empty weight: 77 |bs

Material: Recyclable HDPE

— When the full container is collected, an empty Pick-Up Box will be
delivered so you always have a container available.

— The units that you want checked will be carefully examined by
experienced SEW-EURODRIVE service technicians and, once you have
given your approval, service or repairs will be completed.




An overview of the Pick-Up Box service:

On-site delivery of
the Pick-Up Box

v

The repaired drive 5 2 Fill the box with

units are delivered mechanical drive

on an agreed date components from
SEW-EURODRIVE

Examination of the drive 4 Collection of the
units - repairs made Pick-Up Box and
after customer approval delivery of an
empty box
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U.S. Operations

Southeast Region (U.S. Headquarters)

SEW-EURODRIVE, Inc.

1295 0Id Spartanburg Hwy.
Lyman, SC 29365

P: (864) 439-7537

F: (864) 439-7830
cslyman@seweurodrive.com

Southwest Region

SEW-EURODRIVE, Inc.

3950 Platinum Way

Dallas, TX 75237

P: (214) 330-4824

F: (214) 330-4724
csdallas@seweurodrive.com

seweurodrive.com

Midwest Region

SEW-EURODRIVE, Inc.
2001 West Main St.

Troy, OH 45373

P: (937) 335-0036

F: (937) 332-0038
cstroy@seweurodrive.com

Western Region

SEW-EURODRIVE, Inc.

30599 San Antonio St.
Hayward, CA 94544

P: (510) 487-3560

F: (510) 487-6433
cshayward@seweurodrive.com

24hr Service Hotline
1-888-739-3876

Northeast Region

SEW-EURODRIVE, Inc.

2107 High Hill Rd.

Bridgeport, NJ 08014

P: (856) 467-2277

F: (856) 845-3179
cshridgeport@seweurodrive.com

Industrial Gears

SEW-EURODRIVE, Inc.

148 Finch Rd.

Wellford, SC 29385

P: (864) 439-8792

F: (864) 661-1167
igssorders@seweurodrive.com

EURODRIVE
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