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1 Preparation 

1.1 Preparation of PC-software and drivers 
 
Download and install the latest version of MOVISUITE®. At least version MOVISUITE® 2.10.52.0 is 
required for all available MOVIKIT® modules. You can download the most recent MOVISUITE 
software from the SEW-EURODRIVE website. 

 

 

1.2 Check the installed MOVISUITE® version and module package 

Click button  . 

Click button “Program information” to check the installed version and module package. It could take 
a short time until the module package appears. 

 

 

  

https://www.seweurodrive.com/os/dud/?tab=software&country=US&language=en_us&gid=PNBE


 

SEW-EURODRIVE Inc.  4 

2 Connect to the inverter via MOVISUITE® and check application level 
 

2.1 Start the MOVISUITE® software 
 

 

2.2 Configure communication port 
 
Please make sure that your computer and the used Ethernet port of the SEW device is in the same 
IP address range. 
 

 

(1) Click button “Start” in the toolbar. 

(2) Click button “From network scan”. 

 

2.3 Scan the device  
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(1) Select the communication “Ethernet”. 

(2) Select “Scan Ethernet”. 

(3) Select the network adapter connected to the MOVI-C® CONTROLLER – in this case “LAN”. 

Click button  on the bottom of the screen. 

If the network scan was successful, a similar information pops up: 

 

 

Click button “Apply”. 
 

 

Click button “Yes, load device data”. 
 

3 Update process  

3.1 Order the software license 
 
Depending on your application, choose the required licenses. Order the licenses from your regular 
sales contact – the same you ordered the MOVI-C® CONTROLLER from. 

The order acknowledgement will show the ordered license keys (sample marked in yellow) which 
are needed to activate the licenses on your MOVI-C® CONTROLLER. 
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3.2 Activate the license in the License Manager in MOVISUITE® 
 

Start under “Tools” the software module “License Manager” . 
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3.3 Get SMID number from MOVI-C® CONTROLLER memory card 
 

There are several possibilities to get the SMID number: 

‐ Check the label of your memory card. 

 
 
‐ Within MOVISUITE® configuration menu, index 8438.104. 

 
 
‐ Within MOVISUITE® License manager, click on the SMID number to copy the number to the 

clipboard. 
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3.4 Access the license manager on the SEW-EURODRIVE website 

3.4.1 Go to SEW’s website 

 

Go to SEW’s website  licensing: Online Support | SEW-EURODRIVE (seweurodrive.com). 

(1) Click “Online Support”. 

(2) Click “Startup & maintenance”. 

(3) Click “Check & activate software licenses”. 

 

 

 

3.4.2 Create an activation key for the license on the SEW-EURODRIVE website 

 

Use your SMID number and license key to generate an activation key. This activation key is needed 
to activate the license on the controller. 

 
(1) Enter your SMID number of your device under “Hardware ID”. 

(2) Enter the license key from your Order Acknowledgement. 

https://www.seweurodrive.com/os/licensing/
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(3) Click “Activate license” to generate the activation key. 

 

Please note that each license key can be used only once! After you activated the license for one 
component/ SMID number, it cannot be unlinked. 

You see the activation code in the result box: 

 
 

3.5 Activate the license in the License Manager in MOVISUITE® 
 

Start under “Tools” the software module “License Manager” . 
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Within the License Manager, if a trial license is in use, click “Activate purchased license” next to the 
license that you want to activate. If the license is missing, click “Activate license”. 

  

 

There are two ways, how to activate the license: 

‐ Activate license via internet. 

‐ Activate license via phone. 

 

3.5.1 Activate license via internet 

 

Your computer must be connected with the MOVI-C® CONTROLLER and with the internet!  

Enter the license key from your order acknowledgement and click “Activate license” . 
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Click “Transfer licenses to MOVI-C® CONTROLLER” to finish the activation process. 

 

 

3.5.2 Activate license by phone 

 

 

At the end, the license has to be transferred to the controller:  

 

 


