MOVIKIT® Licensing Check:
Controller Level

Step-by-step instruction to check a controller’s
licenses
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1 Preparation
1.1 Preparation of PC-software and drivers

Download and install the latest version of MOVISUITE®. At least version MOVISUITE® 2.10.52.0is
required for all available MOVIKIT® modules. You can download the most recent MOVISUITE

software fromthe SEW-EURODRIVE website. )
Data & documents )

CAD data Documentation Product data m

< Back to search

All products A MOVISUITE® V2.22 hd | k.g. MotionStudio or Workbench | Find
. Download selection as a ZIP file Forward
Designation - Size | Version
O | » Latest: MOVISUITE® V2 22 Basic version (release date: 2021/08/05) 5.64 GB | 222
O [ » Latest: MOVISUITE® V222 Update Package 1 (release date: 2021/08/17 436 GB | 222

1.2 Check the installed MOVISUITE® version and module package

Click button .

Click button “Program information” to check the installed version and module package. It could take
a short time until the module package appears.

@ MOVISUITE *standard

Program information

@ MOVISUITE standard

Version V2.22 (222100) —

Module package 222121
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1.3 Communication Interface

To communicate to the devices e.g. an USB-CAN Adapter USM21A needs to be used.

The driver for USM21A adapter is already installed with MOVISUITE®.

Adapter

SEW part number | 28231449

Included items USM21A communication adapter
USB connection cable 1.5m, USB-A ->USB-B, 08186804

RJ10 connection cable 3.0m, RJ10 ->RJ10, 08146993

Decentralized Drives: Connection to X31

Adapter

9007224818777355

[11  USB 2.0 connection cable
(commercial, included in the delivery of USM21A)
[2] Interface adapter USM21A
[3] RJ10/RJ10 connection cable
(included in the delivery of the USM21A interface adapter)

28231449

SEW part number
Included items USM21A interface adapter
The follow ing connection cables are included in the delivery:
* USB 2.0 connection cable

- USB type A/USB type B,

—Length: 1.5 m
+ RJI10/RJ10 connection cable

For connection to the engineering interface X31

— With 2 RJ10 plug connectors

—Length: 3m
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Decentralized Drives: Connection to X4141

Adapter

9007224819186315

[1]  USB 2.0 connection cable

(commercial, included in the delivery of USM21A)
[2] Interface adapter USM21A
[31  Connection cable RJ10/M12

28231449
SEW part numbers | 5o o000
28258185
Included items Connection cable RJ10/M12

For connection to the engineering interface X4142
» With RJ10 plug connector
» With M12 plug connector, 5-pin, male, B-coded
*Length: 3m

Retrofit set M12 engineering interface X4141

Centralized Drive / Cabinet Inverter: Connection to X32

Adapter

@M 2

X32

[1]/[3] 28231449
[2] 18123864

Included items [2] Connection cable RJ10/D-Sub plug connector
For connection to the engineering interface X32
» With RJ10 plug connector

SEW part numbers

» With D-Sub plug connector
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Centralized Drive / Cabinet Inverter: Connection to the CBG keypad

Adapter

(1

SEW part numbers
Included items Connection cable USB type A— USB Mini B
For connection to the CBG11A/CBG21A/CBG22A

Other connection possibilities such as via MOVI-C CONTROLLER, EtherCAT or engineering via
fieldbus can be used as well. Additional hardware could be required.

The used inverter or decentralized drive needs to be powered by 380-500V mains voltage or 24
VDC auxiliary power.

SEW-EURODRIVE Inc. 6



“ EURODRIVE

2 Connecttotheinverter viaMOVISUITE® and check application level

2.1 Start the MOVISUITE® software

[MOVISULIE
2.2 Configure communication port

Please make sure that your computer and the used Ethernet port of the SEW device is in the same
IP address range.

@ MOVISUITE *standard

Start

New project Last opened projects Tools

+
@ From network scan

Open project

@ Import.. (B Always start with last project

(1) Click button “Start” in the toolbar.

(2) Click button “From network scan”.

2.3 Scan the device

Communication...

Ethernet

Scan settings

®©0e e

Network type Scan

Ethernet Q £ \Windows network connections
EtherCAT ®/SBusPLUS
uss
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(1) Select the communication “Ethernet”.
(2) Select “Scan Ethernet”.

(3) Select the network adapter connected to the MOVI-C® CONTROLLER - in this case “LAN".
Click button on the bottom of the screen.

If the network scan was successful, a similar information pops up:

EURODRIVE

Network scan

100%) Usb
Number of found devices 1
100%) Evaluating scan result
Completed successfully

2 /2 Successful

«

«

[ Apply ] Scan again Cancel

Click button “Apply”.

Network scan

Do you want to apply the data of all devices to the project (device -> PC)?

[ Yes, load device data ] Neo

Click button “Yes, load device data”.
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3 Checking process

3.1 Checking the license in the License Managerin MOVISUITE®

Start under “Tools” the software module “License Manager”.

3
)

Functions

B\

UHX45A

2
& N
UHX45 o
MOVIRUN ® fiexible 5
Components

3.2 Get SMID number from MOVI-C® CONTROLLER memory card

There are several possihilities to get the SMID number:

- Check the label of your memory card.

biocy
B Fry N
OMHasR M

SHID: 744nabio=s
1000126E-g5

Within MOVISUITE® configuration menu, index 8438.104.

Device properties 6.2 Licensing

Device data

Commumcalion CONTROLLER License Manager

License Manager state
Basic settings Ready

= License file state
Functicns

File not found
Data management SMID

B " 744A4510-1000126E-95
Diagnostics
Shortest remaining trial periad
PN Status 0h
- - Performance class
b Licensing J
40

Within MOVISUITE® License Manager, click on the SMID number to copy the number to the
clipboard.
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License Manager
@ > UHX45 (@)

Overview of licenses

Info  License Designation Type code Type License key
License missing  MOVIRUN flexib... SMR0001-040  Performance [ty
® Add license
= Si"scg";,"gﬁ;[",vl';;“‘f:"“ senver Open online license shep
D of sew- -

The listed licenses have not yet been
activated. Activate them either as trial
licenses or as purchased licenses.

(] Active trial licenses 0 Active purchased licenses | SMID: 744A4510-1000126E-95
- -}

1 Faulty licenses 0 Transferrable licenses

3.3 Access the license tool on the SEW-EURODRIVE website
3.3.1 Go to SEW'’s website

Go to SEW'’s website = licensing: Online Support | SEW-EURODRIVE (seweurodrive.com).

(1) Click “Online Support”.
(2) Click “Startup & maintenance”.
(3) Click “Check & activate software licenses”.

Enter search term or type designation.

(P DE | Engiish v
Products | Automation | Services | Industries | Online Support | Career
Online Support ~ Startup & maintenance

Startup & maintenance
8'CDM® database

> Request Pick-Up and Delivery > Troubleshooting
Service

> Select spare part

> Check & activate software

> Return process
licenses “

SEW-EURODRIVE Inc. 10


https://www.seweurodrive.com/os/licensing/

“ EURODRIVE

3.3.2 Search to see what licenses are active on the SEW-EURODRIVE website

Click on the “Request” header and use either the SMID number or the license key to search.

(M US | English Login +
EURODRIVE

Driving the world Products | Solutions | Services | Industries | Online Support | Career

Online Support +

Software licenses

A e License files Manags HWID=

Input

Prompt software license status
Enter a hardware ID or a license key.

Hardware ID ﬂ License key

58DE3041-03E24C12-B3, 50.7671001219.0001.18 or HEPVR-JXUM4-BKTV3-HELEM-YXVUK-BKV
W e

(1) Click on the “Request” header
(2a) Enteryour SMID number of your device under “Hardware ID” if you want to know what licenses
are on your device.

OR

(2b)  Enter the license key from your MOVISUITE project. It can be found in the license manager.
You will be able to see which devices are associated with the license key you entered.

3 Click on “Request” to see desired information.

You see the license information in the result box.
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Example for 2a

{® DE | English ¥ Login ¥

Oriving the wark

Products | Automation = Services | Industries | Online Support | Career

Online Support «

Software licenses

Activate License files Manage HWIDs

Input

Prompt software license status
Enter 3 hardware | or 3 license key.

Hardware 1D [

License key
18782152-1 Nlrm® i or HEPVR-IXUMA-BKTV3-HELEM-YXVUK-BKV
Result
The following licenses are activated for hardware I 18782152-3128FBSF-08:
Software name Catalog designation License key
VIRUN flexible SMRO0D1-060 OYADE-QZAGT-NUPKP-3CTHZ-RGZFR-ELA

MOVIRUN fiexisle SMRO0O1-080 15-LDUTC-NEENI-Z3WTZ-MARF3-XDA
MOVIKIT Rabatics SMK1101-000 4 /EM4-TTSXZ-UTDUG-KABJS-JHS
MOVIKIT Robatics SMK1101-000 BCUCE-P1E2G-CILVR-452E.-1SCEK-2FA
MOVIKIT Robotics addon SMK1102.900 KAKHM YREEH-DATUT-EYFWY-LZBR1-XGS
WisdiumNacsls

MOVIKIT Robotios adden -
i SMK1102-000 BPSUW-AEIMZ-Z4L14-U3STE-132YT-B5A
MOVIKIT Rebatics sddon I 5 .
st SMK1110-000 XAAZW-TQYXZTCZWE-BHGXL-DHN1D-F2A
MO oot Sddor SMK1110-000 HKLQ1-VVFZF-PEJ4N-FEHBE-3Z6JH-5XA
CenveyarTrasking

MOVIKIT Web Visualization SMK1504-080 TKRUR-TZWSR-X28Yv-4DSWE-RAKRZ-EAA
MOVIKIT AutemationFramevrark SMK2001-080 BLMFY-0ATLS-PEACL-XYLQZ-2KJ7-Q0A

Activate additio) ence for this hardware

OR
Example for 2b

(W DE | English » Login »

Automation | Services | Industries : Company

Online Support

Software licenses

Activate License files Manage HWIDs

Input

Prompt software license status
Enter 2 hardware 10 or a license key.

Hardware 10 [ License key

58DE3041-03E24C12-B3, 50.7671001218.0001.18 or BCUCE-P1E2G-C1LVR-

Result

The license key 9Cl

CE-P1E2G-

1LWR-452EJ-15C5K-2FA has already been activated on the hardware ID 18752152-3126F58F-88.1

Reacfivate this license
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